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Accessing Encounter’s Audio Control Panel
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Encounter’s Audio Control Panel is an easy-to-use web page that allows 
conference presenters to manage all aspects of their audio conference calls.

With Audio Control Panel, presenters can move call participants from 
music-on-hold into the live conference, mute and unmute participant 
connections, conduct audio Q&A sessions, track participant attendance 
and more. 

Go to: www.encounter.net

Follow these easy steps to access
Audio Control Panel

1.

Click the Audio Control 
Panel icon

2.

Enter the toll-free conference 
number and your authorization code

3.
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Accessing Encounter’s Audio Control Panel

Select the date your conference is scheduled for and Audio
Control Panel will automatically launch for that conference

4.

Sort by date and time zone

After entering your toll-free number and authorization code, simply select the date
that your conference is scheduled for. 

Audio Control Panel will immediately launch for that days conference.



Audio Control Panel will immediately launch 
and Presenters can now fully access and man-
age the audio portion of their conferences
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Accessing Encounter’s Audio Control Panel in Live Meeting

Click the ‘Detailed View’
icon to access Encounter’s
Audio Control Panel from
the Live Meeting Console

Presenters who use Encounter’s Audio services with Microsoft Live Meeting have the
option of embedding the Audio Control Panel into the Live Meeting Console.

This option allows presenters to immediately access Audio Control Panel from one
user interface. 
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Audio Control Panel for Broadcast Conferences
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Encounter’s Audio Control Panel for Broadcast conferences offers the most comprehensive
online tool for Presenters to manage their audio conferences, online and in real-time. 

Listed below are the Audio Control Panel features for Broadcast conferences:

:: Change the status of the call from 
Music to Conference

:: Lock and unlock the call for added 
privacy

:: Cancel attendee questions

:: End the call with the click of one button

:: Generate call activity report

:: View the number of attendees connected 
to your call

:: View call entry time and call duration 
of attendees

:: View location where attendees are 
calling from

:: Choose from Standard Audio or   
Enhanced Audio

>>Enhanced Audio automatically 
adjusts volume levels during 
your conferences, delivering 
clear and uniform volume to 
your attendees 

:: Call someone directly from the Audio 
Control Panel

:: View dial out status of attendee(s) you 
are calling 

Sample of Broadcast Audio Control Panel
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Audio Control Panel for Priority Conferences

Encounter’s Audio Control Panel for Priority conferences offers the most comprehensive
online tool for Presenters to manage their audio conferences, online and in real-time. 

Listed below are the Audio Control Panel features for Priority conferences:

:: Lock and unlock the call for added 
privacy

:: End the call with the click of one button

:: Generate call activity report

:: View the number of attendees who are 
connected to your call

:: View call entry time and call duration 
of attendees

:: View location where attendees are 
calling from

:: Choose from Standard Audio or   
Enhanced Audio

>>Enhanced Audio automatically 
adjusts volume levels during 
your conferences, delivering 
clear and uniform volume to 
your attendees 

:: Call someone directly from the Audio 
Control Panel

:: View dial out status of attendee(s) you 
are calling Sample of Priority Audio Control Panel
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Audio Control Panel for Express Conferences

Encounter’s Audio Control Panel for Express conferences offers the most comprehensive
online tool for Presenters to manage their audio conferences, online and in real-time. 

Listed below are the Audio Control Panel features for Express conferences:

:: Mute and Unmute participants

:: End the call with the click of one button

:: Generate call activity report

:: View the number of attendees who are 
connected to your call

:: View call entry time and call duration 
of attendees

:: View location where attendees are 
calling from

:: Choose from Standard Audio or   
Enhanced Audio

>>Enhanced Audio automatically 
adjusts volume levels during 
your conferences, delivering 
clear and uniform volume to 
your attendees 

:: Call someone directly from the Audio 
Control Panel

:: View dial out status of attendee(s) you 
are calling 

Sample of Express Audio Control Panel
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Audio Control Panel for Unique Pin Conferences

Encounter’s Audio Control Panel for Express conferences offers the most comprehensive
online tool for Presenters to manage their audio conferences, online and in real-time. 

Listed below are the Audio Control Panel features for Unique Pin conferences: 
(note: Unique Pin conferences are available with Broadcast and Priority calls)

:: Change the status of the call from 
Music to Conference

:: Lock and unlock the call for added 
privacy

:: Cancel attendee questions

:: End the call with the click of one button

:: Generate call activity report

:: View attendee name and number of 
attendees connected to your call

:: View call entry time and call duration 
of attendees

:: View location where attendees are 
calling from

:: Choose from Standard Audio or   
Enhanced Audio

>>Enhanced Audio automatically 
adjusts volume levels during 
your conferences, delivering 
clear and uniform volume to 
your attendees 

:: Call someone directly from the Audio 
Control Panel

:: View dial out status of attendee(s) you 
are calling 

Sample of Unique Pin conference using Broadcast Audio


