VolIP Conferencing Solutions

Encounter Collaborative's Vol P solution is a conferencing platform that, in conjunction

with our traditional telephony audio conferencing technology and our web-based Audio

Control Panel, provides customers with a complete audio conferencing solution for any

application.

VolP Guarantee: Encounter will
guarantee back up audio connections
should attendees listening to your
conference over the Internet (VolP)
lose their internet connection

Audio Control Panel viewing:
Participants listening to your confer-
ence via VoIP will appear on the Audio
Control Panel, allowing presenters

to monitor their conferences and

attendees

VolP Player: Encounter provides an
easy to use VolP player for both
presenters and participants

Reliable: 24/7 technical support and

customer care
Integrated Solution: Participants
can access the Encounter VolIP player

via the Microsoft Office Live Meeting

console

 800.290.5900
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Encounter Collaborative VolIP Solution

Encounter's IP Voice solution offers a one-way broadcast that combines a
high quality audio component with low latency. For users participating from
global and long distance locations, Encounter VoIP adds an easy-to-use and
cost effective conferencing component that is both integrated with and

backed-up by its other traditional audio conferencing technology.

By combining both VoIP and traditional audio conferencing on its web-based
Audio Control Panel, Encounter provides a complete solution to meet our
customers' needs. Our Audio Control Panel allows the customer visibility of
all participants - whether they joined the call via VoIP or by traditional

telephony.

In addition, Encounter's VoIP Audio Player can be embedded into the Custom
Frame in the Microsoft Office Live Meeting console. This means that participants
wishing to listen to a conference via VoIP can simply log into the Live Meeting

Console and start hearing the audio!

Choose the solution that is right for you

Select the audio conferencing solution that best fits your needs and
budget. We offer robust web conferencing services including Express
Audio, Broadcast Audio, Priority Audio and Voice-Over Internet Protocol
(VoIP) .

Encounter provides high quality audio conferencing, VolP and web
collaboration solutions to leading organizations and companies.
Discover the difference yourself by contacting Encounter at

800.290.5900, or visit us at www.encounter.net.



